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Traffic Management

]
FAQ'Ss
During work our customer care team has been inun -
dated with queries, complaint s and even a few compli -
ments, receiving over 900 in March alone! Individuals

with questions regarding traffic management, might find the
below guestions and answers helpful:

n Can you manually operate the signals on the B3108?
This requires the controller to be aware of the traffic situa-
tion on all roads, which is not possible on this site.
There would be no overall advantage in doing this
because, during the morning peak, the green time allocat-
ed to the B3108 is three times greater than allocated to
each of the other roads; the signals are set at the optimum

timing for this traffic management layout:
Lower Stoke 60 secs
Inter-green period 25 secs
Brassknocker Hill 20 secs
Inter-green period 25 secs
Warminster Road 20 secs
Inter-green period 25 secs
Total cycle time 2 min 55 secs

There has to be a sufficient “inter-green” period, to allow
traffic to clear before the next phase turns green.

n Can you place traffic calming in Limpley Stoke?
Traffic calming is used to control the speed of traffic.
Limpley Stoke is subject to a 30mph speed restriction and
investigations have shown that the average speed of traffic
before the work started was 23.4mph and during the work
it has reduced to 23mph.

n Why can't you make access through the gatehouses lim-
ited to "badge" holders only?
The restriction of movement of traffic on a public road
requires a traffic regulation order and this can only be
enforced by physical obstructions or a police officer.

n If you moved the Midford Lane gatehouse to Abbey
Lane, surely that would control rat running?
The gatehouses are provided in connection with the clo-
sure of the A36 and they are not in place to control access
or movements on other roads adjoining it.

n Why did you distribute resident and business badges?
We sent badges to residents and businesses in the most
affected areas, to allow easier access through the gate-
houses at certain times of day. The letter accompanying
the badges clearly stated that they would only aid access
and would not permit to any area that could not be
accessed without a badge.

At Monkton Combe we have replaced the wall between
the viaduct and the railway arch, and we have also com-
pleted the wall constructed on the new capping beam
(see picture above). We have also resurfaced the A36
carriageway between Brassknocker Hill and the B3108,
and applied an anti-skid surface. Several sections of
curbing along the A36 were replaced this week, after
they were identified as being in need of repair (see
below picture). All 11 capping beams at Limpley Stoke
have been poured with concrete, ready for the safety
barrier to be attached and curbing to be installed.

SITE OFFICE CONTACT DETAILS

Should any urgent issues arise during the works, resi-
dents can contact an on-site liaison officer, who will be
available on Tuesday and Thursday each week. The
site office is located at the Canal Visitor Centre over-
flow carpark, which is just off the B3108.

General enquiries should be directed to the
Highways Agency Information Line on 08457 50 40
30. You <can also send an email to:
customercare@areaZ2.interroutejv  .co.uk

Working with the Highways Agency



